Product Issue Form
Product Issue Form
Please complete the fields you know and attach clear photos. If you are unsure about a question, write Not sure. Clear and complete information helps us review the issue faster.
If the affected area may be unsafe, stop using it until the issue has been reviewed. If possible, keep the affected panel or panels available for inspection.
1. Contact and order
	Full name
	

	Email
	

	Phone / WhatsApp
	

	Order number
	

	Invoice number or proof of purchase
	

	Delivery date
	



2. Product and issue
	Product name
	Hockey Training Floor

	Number of affected panels
	

	When did you first notice the issue?
	

	Short description of the issue
	



3. Use environment
	Where was the product used?
	[ ] Home  [ ] Club / team  [ ] Training camp  [ ] Showroom / demo  [ ] Outdoor  [ ] Other

	Installation surface
	

	Indoor or outdoor
	

	Normal type of use
	

	Any unusual event before the issue appeared
	



4. Requested outcome
	Requested review
	[         ] Replacement panel(s)  [        ] Technical assessment  [        ] Refund / partial refund review  [        ] Delivery damage review  [         ] Other support


5. Issue type checklist
[        ] Transport damage
[        ] Cracking or breakage
[        ] Abnormal powdering or flaking
[        ] Warping or deformation
[        ] Connection / interlocking issue
[        ] Surface wear concern
[        ] Missing item or incorrect item
[        ] Other
6. Photos or attachments
Please attach clear photos of the affected area.
Where useful, attach wider photos showing the full setup.
Attach a short video if it helps explain movement, warping or connection issues.
7. Confirmation
I confirm that the information above is accurate to the best of my knowledge. I understand that I may be asked to keep the affected panel(s) for inspection and that the issue will be reviewed under the applicable warranty terms and mandatory consumer rules.
	Name
	

	Date
	

	Signature
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